HUll  S—  Microsoft’s  Hattie 
beer  your  network  is  too  slow  For  the  Enterprise 


The  Cost  of 
Measurement 


Rivals  fear  that  Microsoft  will  leverage 

its  market  power  to  conquer  the  enterprise  soft¬ 
ware  market,  especially  with  the  US.  antitrust 
case  in  serious  trouble.  After  a  careful  analysis 
of  six  key  enterprise  markets,  Computerworld 
concludes  that  Microsoft  has  made  impressive 
gains  in  corporate  America  but  is  far  from 
achieving  the  70%  to  90%  market  shares  that 
spell  dominance. 

Special  Report  begins  on  page  16. 


Six  Markets  Analyzed 


USERSNOTRUSHINGTOWARD.NET 


*>  •4.* 


WE  DON'T  HAVE  TO  CLAIM  THAT 
OUR  SOFTWARE  RUNS  99%  OF  THE 
FORTUNE  500.  IT  ACTUALLY  DOES. 


IT'S  ONE  THING  TO  MAKE  CLAIMS. 
IT'S  ANOTHER  TO  FOLLOW  THROUGH. 


AND  THAT'S  EXACTLY  WHAT  WE  DO.  WE'RE  NOT  A  FLY-BY-NIGHT  START-UP,  OR 
A  COMPANY  THAT  WORKS  ON  A  VERY  SMALL  SCALE.  WE'RE  THE  WORLD  LEADER 
IN  INFRASTRUCTURE  MANAGEMENT  SOFTWARE,  AND  WE'VE  BEEN  DOING  IT 
FOR  25  YEARS.  BUT  WE  DIDN'T  STOP  THERE.  WE'RE  ALSO  THE  GLOBAL  LEADER 
IN  eBUSINESS  SECURITY  AND  STORAGE  SOFTWARE.  SO  IF  YOU'RE  LOOKING  FOR 
A  SOFTWARE  COMPANY  THAT  MEANS  WHAT  THEY  SAY,  LOOK  NO  FURTHER. 


Computer  Associates™ 


Compaq  business 
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n@  Hospitality  Players 
Check  Out  CRM 

U)IUV  lomer  questions. 


Firms  struggle  with  integration,  legacy 

systems  in  customer  relationship  quest  ; 


Former  Officer  Warns 

Of  CIA  Irrelevance 

used  to  develop  expanded  ser- 

anaaeisotyon, Resu.ee,. 

^-m^hotelsTn^T^pTaHty 

uownsizings  Leave  rirms 

*2  !e7j„p:,nh2iey^ 

lor,  11  rue  the  risk  of  becoming  an 

early  adopters,"  said  Maureen 
O’Hanlon,  an  analyst  at  Mar- 

Vulnerable  to  Digital  Attacks 

people  had  as  employees,  you 

according  to  an  Internal  agency 

sultancy.  However,  during  the 

start ed^to  grasp  the  iinpo?- 
tancc  of  CRM  -  especially  as 

Disgruntled  castoffs 
pose  security  threat 

good  idea  to  thoroughly  beef- 
up  existing  security  processes 

Wysopal  said. 

panics  wanting  to  tighten  their 

Security  at  Stake 
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[MSIM !  Web-to-Pager  Program  “S 
£££1*  Manages  Calif.  Energy  35: 

^  gram.  Fabrizi  said,  po 


Mkan-  Could  save  users  $48  million  this  summer 


Mtocatas  ousting  the  current  ^  I  ^  ergy  crisis  has  led  sage,  it  appears  on  the  server  of  grocery  stores.  “Why  install  a  $48  million,  he  said. 

yy  as  chairman.  Wyty  al-  -A-  gregators.  which  radio  tower  to  the  user.  buy  an  $80  pager?"  Gould  said.  power  off-line  has  the  same  ef- 


SHHa.  =z=*J£Z  Consortium  to  Promote  ggf|E 

vices  Coalition  (ASC)  in  Lagu-  ■Smart’ Heavy  Equipment  S££s$ 

IW  trap  Launches  naMgehCaliL^hisorgmi-  _  can  already  do  diagnostics.-  He 

IT  Investment  Soin-nff  ">««  -han  2»"££y  p<^er  Wireless  terminals  ill  mWactLrCTalbcn  sail  decided  whcth^Xin  the 

users  to  shut  off  their  power  /j efn  companies  United  Rentals  Inc.,  the  coun-  Qualcomm  consortium. 

The  NM  arowp.  a  IMii  huart  when  an  overload  is  expected  ,  ,  .  n  try’s  largest  equipment  rental  Moreover,  Cordani  said,  Cat- 

CIO*loH*v  venture,  list  weak  an-  to  hit  the  state's  electrical  grid.  track  their  jleetS  company,  said  it  joined  the  con-  erpillar  has  already  developed 

nounead  that  H  has  termed  a  spin-  Fabrizi  declined  to  identify  -  sortium  to  help  push  the  devel-  a  “bigger,  better  and  smarter" 
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Cybersecurity  Legislation 
Nears  With  CIA  Testimony 

Congressional  hearing  highlights  risk  of 
using  unsecure  software,  foreign  workers 

oversight  n'^cy  l^LgVv- 

T  “increasingly  be-  mental  changes  are  made  to 

1  J  attack  for  enemies  teemres  —  changes  for  which 

if  the  US."  by  improved  security  has  equal 

vice  president  at  San  Diego- 

International  Corp..  pointedly 

the  growth  of  the  potential 

fourth,  the  issue  is  being  treat¬ 
ed  as  a  tactical  problem  and 

Labor  Department  Teams  With  Monster.com 

viruses,  that  can  be  controlled  The  hearing  was  used  to  un- 

and  used  for  targeted  attacks,  dcrscorc  the  need  for  legisla- 

was  testifying  last  week  before  nett  (R-Utah).  who  organized 

Lawrence  Gershwin,  nation-  duce  legislation  to  exempt  cv- 

Job  initiative  among 
several  launched  at 
workforce  confab 

Workforce  conference  in  Wash- 

E-Job  Hunting 

The  Department  of  Labor’s 

CIA,  said  U.S  companies  are  of  Information  Act  (FOIA)dis- 

facing  a  range  of  threats  posed  closure  requirements. 

by  the  growing  use  of  foreign  Private-sector  trade  groups 

and  online  job  board  Monster.- 

speeches  by  President  George 

14 


OM^H! Sprint  Offers  Cheaper  S 
^SSJlli!  Videoconferencing  S 

jobMd  by  a  coaMon  of  princy  and  _  gle-car 


At  $30  per  hour  per  port,  business-grade  I  M5yComdud,n®  'hM* 
IP  service  is  half  of  ISDN  cost,  user  says  _Thc  »»  price  per  pi 


<n: 

apocificaby  lad  din  fans  lhaydon'l 

ZS5EK55?’' 
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Microsoft  Makes  Gains 
In  Enterprise  Markets 

But  no  chance  vendor  will  I  portion  of  the  $150  billion  J  menl,  worked  hard  to  improve 

dominate  data  center  soon  Irl  SHar 


market  and  the  Internet. 


ies  like  Sun,  Ora-  interviewed  said  they  don’t  l 


leverage  one  product  off  of  an- 

The  bundling.  Microsoft’s  I 
Goffe  claims,  simply  reflects 

ity  technologies.  Some  dispute 


I 

I 


(©  business  infrastructure 


TO  YOU,  IT’S 
A  FRIENDLY  MERGER. 

TO  YOUR  OPERATING  SYSTEMS, 
IT’S  A  HOSTILE  TAKEOVER. 


WHEN  YOUR  WEB  BUSINESS  IS  UNDER  ATTACK, 
WILL  YOU  HAVE  THE  STRONGEST  SOLUTION? 


vvww.CWD.superdlttechnology.cor 


To 


sas 


The  Power  to  Km 
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NEWSOPINION 


MARYFRAN  JOHNSON 


The  Power  of  You 


C 


ONGRATULATIONS,  YOU  DID  IT.  The  collective  power  of 
IT  customers  finally  forced  Oracle  to  listen.  Last  week, 
the  database  bully  beat  an  overdue  retreat  from  its  exorbi- 
pricing  models  [“Oracle  Retreats,”  Page  One,  June  18] 


Senate  Shift  Bodes 
Well  for  IT  Policy 


INFORMATION  TECHNOLOGY  folks 
should  send  a  big  thank  you  to  Sen. 
James  Jeffords  for  defecting  from  the 
GOP.  With  the  Democrats  now  running 
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NEWSOPINION 


DAN  GILLMOR 

Tide  Seems  to  Be 
Turning  Against 
UCITA  Measure 

ONCE  IN  A  WHILE,  the  good  guys 
can  win,  or  at  least  keep  the  bad 
guys  at  bay.  That  seems  to  be 
happening  with  UCITA.  the  Uniform 


Undaunted  by  the  opposition  of  more  than 


problem,  not  the  developer's.  Those  license 


WAV 


WIRELESS  OUTFITTERS 

A  world  class  service  provider  on  behalf  of  the  VAR  community 


Distributor 


world  class  services,  and 
world  class  relationships. 
Did  we  mention  we 


WAV™,  Inc,  in  business 
for  over  ten  years,  has 
created  a  unique  niche  in 
the  wireless  LAN  and 
portable  data  collection 
industry  by  providing  to 


also  distribute  products? 

Call  us  today  to  let  WAV’s 
expertise  become  yours.  800.678.2419 
www.wavonline.com 


Chameleln 


FUJITSU 


Do  You  Know 
An  IT  Leader? 


Our  search  for  the  year’s  top  100  IT  headers'  is 
under  way  again.  Our  third  annual  special  supple¬ 
ment,  which  will  he  published  in  January  2002,  will 
highlight  business  and  technology  people  who 
have  had  a  positive  impact  on  their  organization 
through  technology.  lhc\  foster  ideas  and  creative 
work  environments,  envision  innovative  solutions 
to  business  challenges,  and  ellectivel'v  manage  and 
execute  1 1  strategies 

We  d  like  you  to  be  a  part  ol  our  I'remiei  100 
Nomination  Panel  and  recommend  succcsslul  II 
leaders  for  consideration  in  this  special  issue 


www. computerworld.com/premier100nomination 


A  Revolution  Is  Upon  Us.  Revolutions  are  a  way  of  life  in  the  computer  industry. 
Only  20  years  ago.  the  world  was  still  in  the  mainframe  era.  Few  people  had 
access  to  or  used  computers,  and  when  they  did,  it  was  only  through  the  nearest 
IT  department.  The  PC,  the  graphical  user  interface,  and  the  introduction  of  the 
Internet  changed  all  that.  They  democratized  computing  for  hundreds  of  millions 
of  people  and  transformed  the  computer  into  a  mass-market  product. 


EXPEOIA  MARKET  FACT 


are  held  accountable  tor 
when  it  comes  time  for 
performance  reviews. »  38 

SHARING  IT’S 

SEEKING 

INSPIRATION 

When  Edward  Jackson 
set  out  to  devise  a  plan  to 
integrate  multiple  systems 
for  a  major  client,  he 
strapped  on  his  running 
shoes,  went  for  a  13-mile 
jog,  then  came  back  and 
cranked  out  a  36-page  doc¬ 
ument.  Like  Jackson,  many 

IT  leaders  say  they  get 
their  best  ideas  for  work 
outside  of  the  office.  1 44 

HOTTEST  PROJECTS 

AT  west  group,  which  provides  legal  information  online,  IT 
employees  get  to  work  on  leading-edge  projects  that  keep 
them  on  their  toes.  At  all  of  Computerworld’s  Top  10  Best 

Places  to  Work  for  hot  projects,  technology  m 

drives  the  business,  which  means  there  are  /I  1 

plenty  of  opportunities  for  people  to  hop  /  1  / 

from  one  exciting  IT  project  to  the  next.  1  Amm 

Call  1-80O-OK-CANON  ext  50  or  visit  tvww.imagerunner.com 


A  box  that  delivers 
paper  documents 
anywhere  overnight? 


Introducing  the  Canon  imageRUNNER  with  document  distribution  technology.  Now  you  can  send 
paper  documents  anywhere,  in  any  form,  at  anytime,  right  over  your  network  or  the  internet.  Instantaneously.  Simply 
scan  a  document  into  the  imageRUNNER  5000,  and  you  can  send  it  to  any  desktop,  e-mail  address,  fax  machine,  database 
or  file  server.  And  since  the  Canon  imageRUNNER  is  capable  of  integrating  directly  with  your  existing  e-mail,  lanfax, 


problems  will  likely  be  com¬ 
pounded  as  people  vie  to 

on  the  trademarks  of  others. 

You  plainly  need  to  vigi¬ 
lantly  protect  your  intellec¬ 
tual  property.  First,  conduct 
legal  audits  to  determine  the 
true  intellectual 
property  that  ac- 
tually  resides 


You  should  launch  both  na- 

searches  for  intellectual 
property  infringement. 

If  you  discover  infringe- 


respondents  said  they're 


as  both  Web  addresses  and  brand 


and  Europe  who  were « 


terfeiting  of  intellectual 


Or  a  box  that 
delivers  them  instantly 
over  the  internet? 


BUSINESS 


ERIC  J.  SINROD/E-LEGAL 

A  New  Property  Fight 

TNTELLECTUAL. PROPERTY  is  often  the  |  property  such  is  popular 

crown  jewel  of  a  company.  Yet  that  jewel  can  brand  names  has  increased 
be  misappropriated  more  easily  than  ever  in  an  astounding  1,650%. 
t-* *  a  _  j  j -  _ i_  •  ,  As  a  result.  74%  of  surve 


Canon  KNOW  HOW  " 


BUSINESSOPINION 


WORKSTYLES 


SSS  The  Other  Legacies 


Many  it  and  line  managers  continue  to  wrestle 
with  legacy  systems  that  were  built  10  or  20  years 
ago.  As  everyone  knows,  these  systems  can’t  do  the 
job  forever,  but  somehow  they  keep  going.  Com¬ 
panies  with  old  IT  infrastructures  have  to  face 
reality:  Someday,  those  systems  won’t  be  able  to  do  what  their  busi- 


t  engine  on  a  Chevy.  push  decision-making  toi 


What  It’s  like 

To  Work  at...  -i-... 


INMARSAT  for  SUPER  SMOOTH 
INFORMATION  FLOW.  ANYWHERE. 
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Leading-edge  technology  is  what 
IT  professionals  really  want. 
That’s  why  the  best  employers 
make  sure  that  everyone  has 
access  to  the  challenging  assign¬ 
ments.  By  Mary  Branael 


All  AROUND 


INSPIRATION 
YOU  FIND  IT 


'i* ' 
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BUSINESS' 


FAST  AND 
SCALABLE 


SO  RELIABLE, 
IT’S  THE 
LEADING 
DATABASE 
IN  HEALTHCARE 


With  its  lightning  speed  and  massive  scalability, 
the  performance  of  Cache  makes  it  a  perfect 
match  for  any  enterprise,  in  any  industry,  with  a 
requirement  for  fast  transaction-processing 
applications  capable  of  scaling  to  tens  of 


Cache  uniquely  combines  robust  object  and 
relational  technologies,  coupled  to  a  multi¬ 
dimensional  data  engine.  Plus,  it  includes  a  rapid 
Web  application  development  environment. 
Cache  is  backed  by  24x7  support  from 
InterSystems  -  a  leader  in  high  performance 
databases  for  23  years,  with  4,000,000  users* 
worldwide  in  healthcare,  financial  services  and 


£  CACHE 


Download  Cache  for  free  or  request  it  < 


TECHNOLOGY 
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MEASURING  THE 

SECURTTY  GAP 

security-gap  analysis  is  becoming  an  essential  tool  in  an  IT  manager’s 
arsenal  as  new  state  and  federal  privacy  and  security  regulations 
aimed  at  protecting  customers’  personal  information  contained  in 
companies’  databases  are  enacted.  The  analysis  can  pinpoint  holes 
IT  departments  need  to  fix  and  can  protect  companies 
from  expensive  penalties  for  breach  of  confidentiality. 

And  regardless  of  whether  companies  do  it  in-house  or 
outsource  it,  IT  managers  need  to  be  involved. 


Introducing  an  online 
Resource  Center  with  deep  roots. 


And  a  well-organized  tree  of  knowledge. 


Now  there's  one  place  on  the  Web  where  you  can  get  all  the  insightful,  unbiased; 
award-winning  editorial  found  in  Computerworld  -  plus  links  to  a  wealth  of  quality  tools. 
At  www.compwerworld.com/resource_centers  you'll  find  everything  from  breaking  news, 
cutting-edge  IT  reports  and  in-depth  white  papers  to  enlightening  IT  events,  technical 
training,  and  an  easy-to-use  RFP  Center.  Better  yet.  it's  all  consolidated  and  organized 
by  the  most  popular  areas  of  interest  inlT.Soyoucanquicklyfindwhatyou  need. 

And  use  it  to  grow  your  knowledge. 


Applications/Web  Development 


ERP/Supply  Chain 


FREE  E-MAIL 
NEWSLETTERS 


Website  Management 


www.computerworld.com/resource_centers 

COMPUTERWORLD 
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Message  to  Vendors: 

Drop  the  Mind  Games 

-  |  switch  or  router  leveL  So  we  were  look- 

Trinkets  and  tricky  sales  techniques  won't  impress  —  ing  for  a  system  that  had  the  same  tech- 
how  about  products  that  work  as  advertised? 


THISWEEK’SGLOSSARY  ! 


sill  tflik 


TECHNOLOGY 


Closing  the  Sea 


A  gap  analysis  is  a  critical  first 
step  toward  compliance  with 
HIPAA  and  other  government 
regulations,  practitioners  say. 
By  Amy  Helen  Johnson 


IS 


/as  in  pretty  good  shape. 


agement  service. 


departments  need  to  fix  and  cai 


iny  industries.  While  health  be  involved  in  the  preparation  for  th< 
compliance  with  HIPAA,  the  need  | 
s  of  the  economy.  For  example; 


gap-analysis  task  in-house,  but  many  |  rity  specificati 

tioners  say,  IT  must  be  in-  ny  s  current  practices.  At 

eMed.  consultants  also  inter¬ 
viewed  the  engineers,  says 


For  HealthNet  Inc„  a 


ise  with  eMed,  an  IT  ad- 


in  internal  gap 
auld  do  it  well  and  the  in-house  op- 


Sayre  says  that  for  a  company  the 
ize  of  hers,  which  has  one  location 
ind  a  few  hundred  employees,  $70,000 


» increase  the  total  tab.  At  Care- 
gap  analysis  by  El  Segundo,  Calif- 
yearlong  effort  i 


faced  by  IT  once  the  report  is  in. 


r.  launched  an  internal  audit  of  the 
ethan  3,000  u* 


of  redesigning  Capital  Region’s  Novell 


p  the  redesign  of  the  company’s  pe 


Flat  Screens 
At Thin  Prices 

Desktop  flat-panel  monitors  are  better  than  ever,  with  lower 
prices  and  a  wider  choice  of  sizes.  By  Russell  Kay 


m 


TWO  CODERMAUTS.  ONE  DISTRIBUTED  DATABASE.  THE  PARALLEL  UNIVERSE  WAS  SAVED. 

DB2  FOR  UNIX 


|  GROWING  THREE  TIMES  FASTER  THAN  ORACLE  I 
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TECHN0L06YEMERGIN6  COMPANIES 


outsource 


with  ease 


Computerworld’s  RFP  Center  is  the  fastest,  most  efficient  way 
to  outsource  your  IT  projects. 

Simply  log  on  and  tell  us  what  you’re  looking  tor,  including  a 
project  description,  budget,  and  timeline.  We'll  post  your  RFP 
to  our  network  of  service  providers  and  they'll  tell  you  how 
they  can  help.  You'll  end  up  with  a  ‘short  list"  of  qualified 
providers  and  can  choose  the  one  that  best  meets  your  needs. 

It's  that  easy.  No  repetition,  no  unsolicited  calls,  no  unneces¬ 
sary  meetings.  What’s  more,  it's  free  —  which  means  you 
won't  waste  precious  budget  dollars  on  expensive  “middle 
men"  or  traditional  RFP  processes.  Try  it  today! 

COMPUTERWORLD 
RFP  Center 

www.computerworld.newmediary.com 


Web  development  Software  IT  services  Hardware  Network  services  Telecom  Web  hosting 


«  TEHWtW  VATCH 

The  Staff  That  II 

-Uk  -w-  /- — ■^'1  including  the  ted 

Never  Sleeps  g 1 

^  ing  language  of  al 

Global  IT  shops  are  increasingly  adding  second  and  — 
third  shifts  in  foreign  lands.  The  process  is  getting 
easier,  but  it  still  requires  some  uniquely  trained 
managers.  By  Kym  Gilhooly  SSESE 


CIRCUMVENTING 

RESTRICTIONS 


.  No  secondary  employment  ii 
.  Our  commitment  to  fairness 


guarantees  it. 


Words  We  Live  By  Words  You  Work  By 


Why  do  we  make  such  a  big  deal  out  of  editorial 
integrity? 


Because  the  words  you  read  in  Computerworld 
often  have  a  dramatic  impact  on  your  business, 
your  career,  and  your  future. 


You  use  this  information  to  evaluate  new  products. 
To  get  a  candid  view  of  emerging  technologies.  To 
find  out  the  inside  story  on  corporate  strategies.  To 
decide  whether  to  jump  ship  or  stay  in  your  current 
job.  To  get  the  edge  on  your  competition. 


In  short.  Computerworld  is  filled  with  the  words 


COMPUTERWORLD 


When  you  pick  up  a  copy  of  Computerworld.  you 
know  you're  getting  the  most  objective,  unbiased 
news  and  information  in  IT.  Our  axle  of  ethics 


Week  in  and  week  out.  our  editors  and  reporters 
call  it  the  way  they  see  it  -  on  issues  ranging  from 
network  management  to  reengineering.  They  dig 
deeply  to  bring  you  the  most  accurate,  comprehen 


It's  no  wonder  over  250.000'  IT  professionals  sub¬ 
scribe  to  Computerworld.  Shouldn't  you?  Order 
todav  and  you'll  receive  51  information-packed  issues. 
Call  us  toll-free  at  1  800  552-4431.  or  visit  us  on  the 
World  Wide  Web  at  http:  www.cwsuhscribe.com.' 


You'll  get  the  kind  of  straightforward,  impartial 
reporting  you  can  work  by.  You  have  our  word 


pi 

Computerworld  s 
Code  of  Ethics 

Kilt 

L  Computerworid's  first  priority  is  the  interest  of  its  readers. 

2.  Editorial  decisions  are  made  free  of  advertisers'  influence. 

3.  We  insist  on  fair,  unbiased  presentation  in  all  news  and  articles. 

MICROSOFT 
ALTERS  LICENSE 
UPGRADE  PI  ANS 

4.  No  advertising  that  simulates  editorial  content  will  be  published. 

Mill 

INTEROP, 


NETWPRLD 
+  INTEROP 

Tty  ’ 


15  Heart  a 


I 


Where  the  m 

nphunrh 


(J)  careers.com 


IT  CAR  hi  RS 


careers 


)ortunity 


Better 
Job  At 


Helping  You 
Get  One. 


»,  I  y 

ft  » 


^  -4* 


IDC  predicts  server  revenue  will  increase  from 
$73  billion  in  2001  to  $101  billion  in  2005. 

Are  you  positioned  to  tap  into  this  fast-growing  opportunity? 

IDC  Enterprise 
ServerVision 

Strategies  for  a 
Dynamic  Infrastructure 

August  1 .  2001  ‘Half  Moon  Bay  C, 
Septembei  25.  2001  •  Boston  MA 

Register  Online 
www.idc.com/events/esv01 
Or  Call 
800-605-5849 

(978-597-0133  outside  o;  the  U.S. 

•  IDC 
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Microsoft  Licensing  Irks  Users 
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States:  No  Free  Ride 


SO  MUCH  FOR  MICROSOFT’S  FREE  RIDE.  Last  Tuesday,  the 
Justice  Department  said  it  will  try  to  settle  its  multibUlion- 
dollar  lawsuit  against  the  tobacco  industry.  The  same  day, 
Microsoft  President  Steve  Ballmer  spent  some  face  time 
with  Vice  President  Dick  Cheney.  A  logical  assumption: 
Next  to  be  spiked  would  be  the  antitrust  suit  against  Microsoft. 

That  assumption  lasted,  oh,  about  a  day.  Then  reports  emerged  that 
the  state  attorneys  general  who  originally  spearheaded  the  Micro- 
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